laurel

'ad

US POSTAGE

PAID

student loan

PRSRT STANDARD

PERMIT NO. 573
LITTLE FALLS, MN

,,,,,, '''''''''''

'11' l

; s;

14. 4,,

.4-.4.%/4
"":".24:,.s...:4:5"4.1:.,":."W"
<41.41:4p,tbs.44,,444,....:,4 444444,4
4.44.4%
41.;<: >, 14\444,
,,/,41
4,
,,,,
.44,4,4%,* ;,44,1,

.,
ri,,,,

"1'

.4 #a:%: ;44%::

'"?'141.":44:".:11:

:t."#%

S:AII,
,,,,t,

t44 474, ,441,4,.

,

"s%

%44. 4,4%%>%
%4444.,

;44. .4

%44,,s'1 :, 41,,, %.#4;",
41%.

4414,!,...,

....

#441%/..
.4,

`%41','

Variable rates
as low as

2g

43/

zo

APR*

Fixed rates as low as 3.50% APR'

4V4444,`" %

'Rates listed include a 0.25% AutantatIsl'aymeat discount. Variable
rates may Increase after consummation. See enclosure for details.
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We've helped our
customers save
thousands on their
student loans:
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Apply now at
Invitation #:

laurelroad.corn/refi320

Dear

You've worked hard for your degree, and we want to help you achieve even
more. With a strong credit history, you may qualify for better student loan
rates by refinancing with us. That means more time and money for the
things that matter to you.

Why refinance with Laurel Road:
We've saved our customers thousands on their student loan debt.1

No application or origination fees and no prepayment penalties.
Discover your preliminary rate options online in less than five
minutes-no hard credit pull recluired.2
Now is a great time to take a fresh look at your student loan debt. Visit
laurelroad.corn/refi320 before May 1, 2020, and find out how much you
may be able to save.

Variable rates from

2.29%*
upt06.65%ApRz
Fixed rates from

3.5(r*
/43

up to 7.02% APR3

Sincerely,

Alyssa Schaefer
Chief Marketing Officer, Laurel Road

'Rates listed include a 0.25% Automatic Payment discount. Variable rates may increase after consummation. See
enclosure for details. Laurel Road is a brand of KeyBank National Association. All loans are provided by KeyBank.

Low rates.
service.
Completely online.

See reverse for details

You can choose to stop receiving "prescreened" offers of credit from this and other companies by calling toll -free 1-888-567-8688.
See PRESCREEN & OPT -OUT NOTICE on the other side of this letter for more information about prescreened offers.

Who is Laurel Road?
Laurel Road is a brand of KeyBank National Association that specializes in serving professionals online and nationwide.
We have refinanced over $5 billion in student loans for customers in all 50 states, Washington, DC., and Puerto Rico.

Who is funding my loan?
Loans closed with Laurel Road on or after April 3, 2019, will be
originated and funded by KeyBank as Laurel Road is a brand of
KeyBank

Are there any fees for refinancing with Laurel Road?
There are no origination fees or prepayment penalties. In fact,
the only potential fees are for late payments or insufficient
funds, as described in the enclosed disclosure document.

Can I refinance with Laurel Road if I have already
refinanced with another lender?
Yes, absolutely. Laurel Road will be glad to refinance
your student loans, even if you have already refinanced /
consolidated your student loans with another lender.

Can I choose which loans I do or do not wish to refinance
with Laurel Road?
Yes. You do not need to refinance all of your student loans
and are welcome to keep any of your current student loans.
Once you apply, you will be given an opportunity to indicate to
Laurel Road which loans you would like to refinance, and when
the loan closes, Laurel Road will pay off these loans.

Does Laurel Road refinance federal loans and private loans?
Yes, we refinance federal and private student loans. However,
there are a few key benefits associated with federal loans (and,
to a lesser extent, private loans) which will go away after the
refinance transaction occurs. Please visit studentaid.ed.gov to
learn about the available federal repayment options.

Apply in 3 Easy Steps

O
Instant Rates

Document Upload

Acceptance

Check your preliminary rate

Easily upload a few documents
to finalize your rate offer.

send your final
If approved,
rates, terms, and disclosures to
accept

in 5 minutes-no hard credit
pull required.2

Save for your road ahead. Apply today!

laurelroad.corn/refi320
1.

Savings vary based on rate and term of your existing and refinanced loan/s). Refinancing to a longer term may lower your monthly payments but may also increase the total interest paid overthe life of the
loan. Refinancing to a shorter term may increase your monthly payment but may lower the total interest paid over the life of the loan. Reviewyour loan documentation for total cost of your refinanced loan.

2. For preliminary rates, a soft credit pull will be conducted, which will not affect your credit score. To proceed with an application, a hard credit pull will be required, which may affect your credit score.
3. APR stands for "annual percentage rate." Rates listed include a 0.25% Automatic Rayment discotintfor making monthly paymentsfrom a bank accodnt. The discodntwill not reddcethe monthlypayment;
instead, the discount is applied to the principal to help pay the loan down faster. Interest rates as of 1/3112020. Rates subject to change. Go to laurelroad.com/studentrefi for current rates.
All credit products subject to credit approval. See enclosure for details on rates, terms and conditions, and disclosures.

Laurel Road is a brand of KeyBank National Association offering online lending products in all 50 U.S. states, Washington, D.C., and Puerto Rico. Mortgage lending is not offered
n Puerto Rico. All loans are provided by KeyBank National Association, Member FDIC and Equal Housing Lender. NMLS # 399797. ©2020 KeyCorp® All Rights Reserved. Laurel
Road is a federally registered service mark of KeyGore. Laurel Road 855 Main St, 8th Floor, Bridgeport, CT, 06604, US.

Member

DIC 111.

PRESCREEN & OPT -OUT NOTICE:

This "prescreened" offer of credit is based on information in your credit report indicating that you meet certain criteria. The credit may
not be extended if, after you respond to this offer: you no longer meet the criteria used to select you for this offer; do not meet other
applicable criteria bearing on creditworthiness; do not provide a full and complete application with all required documentation within
required timeframes; or we are unable to verify necessary information. Granting this offer, after you respond to it, is conditioned
upon your satisfying any applicable criteria bearing on your creditworthiness, including your income, employment, school eligibility,
and any other information provided on your application. Your existing student loan(s) must total a minimum of $5,000 to be eligible
for refinancing. You have the right to prohibit information contained in your credit file with any credit reporting agency from being

used in connection with any credit transactions that you did not initiate. To exercise this right, please call Experian Opt -Out at
1-888-5-OPTOUT (1-888-567-8688), or write to Experian, P.O. Box 919, Allen, TX 75013.
0320SLDMA-2
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What our customers
are saying:
"Amazing customer service, fast easy
payments, user friendly website."

-Charles
"Excellent customer service, great rates,
fast and easy process. Chat feature was
very helpful. I am already recommending
Laurel Road to my friends."

-John
"Laurel Road gave me far and away the
best interest rate! Compared to other
banks, no one even came close."

-Arthur
"Laurel Road helped me save thousands
and it was so easy and efficient"

-Joseph

Trustpilot
Apply now at

latirelroad.com/refi320
Actual customer testimony.

Why refinance with
Laurel Road?
We've saved our customers
thousands on their student
loan debt*

No application or origination
fees or prepayment penalties

We are dedicated to providing
a best -in -class experience

Refinance your loans
completely online

Apply now at

lallrelroad.com/refi320
*Savings vary based on rate and term of your existing and refinanced

loan(s). Review your loan documentation for total cost of your
refinanced loan.

©2020 KayCorp® All Rights Reserved. Laurel Road is a federally
registered service mark of KeyCorp.
0320SLDtVIA-5
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REFINANCE LOAN PROGRAM
Interest rates as of 1/31/2020. Rates subject to change. Go to laurelroad.com/studentrefi for current rates.

VARIABLE RATE APPLICATION AND SOLICITATION DISCLOSURE

FIXED RATE APPLICATION AND SOLICITATION DISCLOSURE

LOAN INTEREST RATE & FEES

LOAN INTEREST RATE & FEES

Your starting interest rate will be between

Your interest rate will be between

2.54% and 6.90%

3.75% and 7.27%

After the starting rate is set, your rate
will then vary with the market.

The rate will be fixed for the life of the loan.

Your Starting Interest Rate (upon approval)

Your Interest Rate (upon approval)

The starting interest rate you pay will be determined when you provide all
supporting documents and you select a repayment term (5, 7,10,15 or 20 years).
If you select a 5, 7, 10, 15 or 20 -year repayment term, the starting interest rate will
depend on your credit history and other factors (including your income and debts,
any co-signer's income and debts, your degree type, etc.). (For more information,
see the Reference Notes.) If approved, we will notify you of the rate you qualify for
within the stated range.

The interest rate you pay will be determined when you provide all supporting
documents and you select a repayment term (5, 7, 10, 15 or 20 years). Note that the
lowest fixed interest rate is only available with a 5 -year repayment term and the
highest fixed interest rate is available with a 20 -year repayment term. If you select
a S, 7,10,15 or 20 -year repayment term the interest rate will depend on your credit
history and other factors (including your income and debts, any co-signer's income
and debts, your degree type, etc.). (For more information, see the Reference Notes.)
If approved, we will notify you of the rate you qualify for within the stated range.

Your Interest Rate during the Life of the Loan
Your rate is variable. This means that your rate could move lower or higher than the
rates on this form. The variable rate is based upon the 1 -month London Interbank
Offered Rate (LIBOR) (currency in US dollars) as published on The Wall Street
Journal's website. For more information on this rate, see the Reference Notes.
Although the rate will vary after you are approved for a variable rate loan, it will
never exceed 9.00% (the maximum allowable for this loan) for loan terms of S, 7,
and 10 years. For loans that have a 15 or 20 -year original loan term, it will never
exceed 10.00%.

Your Interest Rate during the Life of the Loan
Your rate is fixed. This means that your rate will be set on the day the loan is
approved and will not increase above that rate before the loan is paid in full. (Please
see the Reference Notes for more information about the fixed interest rate.)

Loan Cost Examples

Loan Cost Examples

you will pay for this loan will vary depending on when you start to
repay principal and how much principal you pay each month.

The total amount you will pay for this loan will vary depending on when you start to
repay principal and how much principal you pay each month.

Amount
Provided

Repayment

Option

emoant provided directly
to your lander(c)on noon

Interest Rate
possible

Sterlin, rate

Total Loan Term
now long too na.e to pay
off me loan

Total Paid
over 20 years

Amount
Provided

Repayment
Option

Make principal and

S.90%

240 months

$18,463.39

PAYMENTS
Make principal and
interest payments.

2.DEFER

2.DEFER

PAYMENTS

Total Paid
over 20 years

$10,000.00

7.27%

240 months

$18,998.12

$10,000.00

7.27%

240 months

$20,379.28

PAYMENTS

M.ka no payments mil 12

dia.reae.Intare. will

new long yon havato pay
ox 1,a loon

1.1.AAKE FULL

$10,000.00

interest payment.

nwn.a axe, noon loan

Total Loan Term

noon lander(s) on your
benau

benalt

1.MAKE FULL
PAYMENTS

Interest Rate
Figllest p.sdble rate

arnount pr.,idad 5ractly

$10,000.00

6.90%

Mafia no payments .12

240 months

$19,737.36

he ciler,atlancl added to
noon loan.

About these examples. The loan cost examples are based on the
highest starting rate currently charged for the maximum total loan term
for each Repayment Option, and assume that all payments are made on
the date they are due. The actual loan cost will vary depending on the
terms of credit for which you are approved and changes to the 1 -month
LIBOR index. Example 2 above assumes a grace period of12 months
followed by a repayment term of 240 months. For more information, see
the Reference Notes.

after your loan
diebareta.Intereat will
be changed And added to
roar loan.

About these examples. The loan cost examples are based on the
highest starting rate currently charged for the maximum total loan term
for each Repayment Option, and assume that all payments are made on
the date they are due. The actual loan cost will vary depending on the
terms of credit for which you are approved. Example 2 above assumes a
grace period of 12 months followed by a repayment term of 240 months.
For more information, see the Reference Notes.

Loan Fees
Late charges: 5.00% of the late payment amount or $ 28.00, whicheve

< CONT1hIlJEDOhl REVERSE

s less, if a payment is more than 15 days late. Non -Sufficient Funds (NSF) Charge: $20.00

Laurel Road from KeyBank 855 Main Street, Floor 8 Bridgeport, CT 06604 (855) 245-0989

FEDERAL LOAN ALTERNATIVES
DIRECT CONSOLIDATION: Federal student loans can be consolidated into a Direct Consolidation Loan. The interest rate is fixed and based on the weighted average of the interest rates on the
loans being consolidated, rounded up to the nearest one -eighth of 1%.

If you are refinancing any Federal Student Loans with us, you will no longer be able to take advantage of Federal Student Loan repayment, forgiveness or hardship options, including but
not limited to Income Based Repayment (11112), Public Service Loan Forgiveness (PSLF), or Pay As You Earn (PAYE) or Revised Pay As You Earn (REPAYE). For more information about these
benefit programs and other Federal student loan programs, please visit https://studentloans.gov.

NEXT STEPS
Find out about other loan options. Visit the department of Education's website at: studentaid.ed.gov/repay-loans/consolidation for more information about consolidation loan
1.
options that may be available for federal student loans.
2. To apply for this loan, complete the application. An Approval Disclosure will be provided to you after you have completed the application process if your loan is approved. The
Approval Disclosure will identify the loan terms for which you are approved. The loan terms will be available for 30 days (terms will not change during this period, except as
permitted by law, and the variable interest rate may change based on the market).

REFERENCE NOTES
Laurel Road is a brand of KeyBank National Association offering online lending products in all
50 U.S. states, Washington,
and Puerto Rico. Mortgage lending is not offered in Puerto
Rico. All loans are provided by KeyBank National Association, Member FDIC.

Variable Interest Rate
A variable interest rate means that your rate could move lower or higher than the
current advertised rates. The variable rate is based upon a publicly available index, the
1 -month LIBOR, plus a margin (rounded to two decimal places). The margin depends
on the term of the loan. For loans with a 5, 7, 10, 15, or 20 -year term, the margin also
depends on your credit history and other factors (including your income and debts,
any co-signer's income and debts, your degree type, etc.). Our lower margin is only
available with a 5 -year loan term. Our higher margin is only available with a 20 -year
loan term. (Required monthly payments will generally be higher with a shorter loan
term, and lower with a longer loan term.)
Your rate will be calculated once every calendar month by adding your margin to the
1 -month LIBOR index value that was published on The Wall Street Journal's website
on the 25th day of the month immediately preceding an interest rate change date
and rounding the result to two decimal places. (If the 25th day of the month is not
a business day or is a US federal holiday, the reference date will be the most recent
date preceding the 25th day of the month that is a business day.) Your interest rate
will change on the first day of every calendar month if the 1 -month LIBOR index value

total terms of 5, 7, and 10 years. For loans that have a 15 or 20 year total loan term, the
interest rate will never exceed 10.00% (the maximum allowable for this loan).
If the interest rate increases, your monthly payment may also increase.
If you choose to make your monthly payments automatically by electronic fund
transfer (EFT) from a bank account, your variable rate margin will decrease by 0.25%
when monthly payments begin to be made automatically by EFT, and will increase
back up to your regular variable margin rate if you stop making (or we stop accepting)
monthly payments automatically by EFT from a bank account.

Fixed Interest Rate
The interest rate will be set when the loan is approved and will not increase above that
rate before the loan is paid in full. We offer different fixed interest rates depending
on the term of the loan (5, 7, 10, 15 or 20 years). Our lowest offered fixed rate is only
available with a 5 -year loan term. Our highest offered fixed interest rate is only
available with a 20 -year loan term. (Required monthly payments will generally be
higher with a shorter loan term, and lower with a longer loan term.)
If you choose to make your monthly payments automatically by electronic fund
transfer (EFT) from a bank account, your fixed interest rate will decrease by 0.25%
when monthly payments begin to be made automatically by EFT, and will increase
back up to your regular fixed interest rate if you stop making (or we stop accepting)
monthly payments automatically by EFT from a bank account.

changes.

The interest rate will not increase more often than once every calendar month due to
LIBOR increases. There is no limit on the amount that the rate could increase at one
time due to LIBOR increases. However, although the interest rate will vary after you
are approved, it will never exceed 9.00% (the maximum allowable for this loan) for

ELIGIBILITY CRITERIA
Borrower
Must have graduated or be enrolled in good standing in the final term (semester,
trimester, or quarter) preceding graduation with an eligible degree from an accredited
U.S. school, or be an eligible parent of a child who attended an accredited U.S. school.
Must be employed or have an eligible offer of employment with an eligible employer.

Cosigner
A cosigner may be required if Borrower's credit score is below a minimum level and/of
if Borrower's debt -to -income ratio is above a maximum level.
Interest rates and margins for loans with a 5, 7, 10, 15, or 20 -year term are typically
higher without a cosigner.

Borrower and Cosigner
Must be a U.S. Citizen or Permanent Resident with a valid 1-RR1form ("permanent
green bard") at application. Permanent resident alien applicants will need to provide
copies of the front and back of their permanent green card for approval. Conditional
green cards will not be accepted.
Must state that they are at least the age of majority or older at the time of application
(18 years in most states for student loan contract purposes; 21 years in Puerto Rico)

Must meet any income, debt -to -income and other credit requirements.
Borrower and any cosigner are subject to credit approval and meet Laurel Road
underwriting criteria (including, for example, employment, debt -to -income,
disposable income, total student loan debt relative to annual salary, and credit history
requirements).

Loans Eligible for Refinancing and/or Consolidation
Loans cannot be in a delinquent status and must have an aggregate minimum
outstanding balance of R5,000.
Loans must have been used only for qualified higher education expenses (as defined in
26 USC section 221) at an accredited U.S. School.

Loans may be either private student loans (not guaranteed or insured by the federal
government) or subsidized or unsubsidized federal student loans.

BANKRUPTCY LIMITATIONS
If you file for bankruptcy, you may still be required to pay back this loan.

DEFERRAL AND FORBEARANCE OPTIONS
We may agree under certain circumstances to allow postponement (deferral) of
monthly payments of principal and interest for a period of time immediately following
loan disbursement (not to exceed 12 months after the borrower's graduation with an
eligible degree), if the borrower is an eligible student in the borrower's final term at the
time of loan disbursement or graduated less than 6 months before loan disbursement,
and has accepted an offer of (or has already begun) full-time employment.
After loan disbursement, if a borrower experiences a period of financial difficulty
due to involuntary unemployment, unpaid maternity leave, illness, or other qualifying
economic hardship, we may agree in our discretion to allow for a full or partial
forbearance of payments for one or more 3 -month time periods (not to exceed 12
months in the aggregate during the term of your loan), provided that we receive
acceptable documentation (including updating documentation) of the nature and
expected duration of the borrower's economic hardship.
The loan payment deferral or repayment options described above do not apply to
cosigners.

We do not offer any other loan payment deferral or forbearance options, except as
described above.

More information about loan eligibility, fixed and variable interest rate options, and repayment deferral or forbearance options is available during the application process after
we receive your loan application.

Laurel Road from KeyBank 855 Main Street, Floor 13 Bridgeport, CT 06604 (855) 245-0989
320SLDMA-3
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